
Useful contact information for reporting issues in our area:  
  

• Elections, electoral registration, postal vote enquires etc. – 
email: elections@southderbsyhire.gov.uk 

• Refuse queries: new bins, getting them emptied, missed collections etc. – 
email: waste.cleansing@southderbyshire.gov.uk 

• Grass cutting for verges and open spaces, Tree officer and park play equipment - 
email: parksandgreenspaces@southderbyshire.gov.uk 

• Planning and enforcement of breaches of planning conditions – 
email: planning@southderbyshire.gov.uk 

• Environmental Health queries - email: environmental.health@southderbyshire.gov.uk 

• Fly tipping can be reported on line at Fly-tipping report | South Derbyshire District Council or 
email: waste.cleansing@southderbyshire.gov.uk 

• Housing issues and anti-social behaviour concerns – 
email: housingestatemanagement@southderbyshire.gov.uk 

• Other emails and links that may also be helpful are: 

  
Customer Services Tel: 01283 595 795 
  
South Derbyshire District Council Home Page 
  
Casual vacancies | South Derbyshire District Council 
  
Dog and animal fouling | South Derbyshire District Council 
  
community.safety@southderbyshire.gov.uk 
  
Please note that Gutter clearing, gully cleaning and flood assistance are the responsibility 
of Derbyshire County Council. 
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